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Where Traditions Hold Firm: Country Club of Mobile makes the most of 
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the wine industry. Report by Beverly Anderson Barbour of seminar by 
Charles Mueller and Kevin Zraly. May 1980, p. 82 
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Tradition is Wonderful, but Our food editor's suggestions for the 
‘80s. By Beverly Anderson Barbour. January 1980, p. 24 
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Baton Rouge C.C. staff hopping. By Beverly Anderson Barbour 
September 1979, p. 32 
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1979, p. 26 

‘If This Club Were Mine I'd A club manager-turned-owner is doing 
it in Pensacola, Fla. By Beverly Anderson Barbour. March 1979, p. 26 

Challenge and Opportunity: It’s there for the ‘eat out’ market. March 
1979, p. 34 

Giving Members What They Want: It’s the management formula at Fox 
Chapel G.C., Pittsburgh. By Beverly Anderson Barbour. February 
1979, p. 46 

For Members Who ‘Don’t Drink’: There’s a market for nonalcoholic bever 
ages. January 1979, p. 45 

Food Service is Food Movement: When planning the kitchen, think 
wheels. By Arthur C. Avery. January 1979, p. 36 


Golf 


Club Manager's Golf Tourney Budget. By Ed Volkwein. December 1981 
p. 25 
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Is That Outing Really Profitable?: Make sure you are covered for all those 
hidden expenses. By S. L. McLendon. December 1981, p. 22 

Attracting New Golfers: PGA Tour has high hopes for its new ‘Wee Links 
program. By David B. Hueber. September 1981, p. 30 

To Profit or Not to Profit: Manager speaks against those ‘lucrative 
Monday golf outings. By Wolfgang E. Bulko, CCM. August 1981, p 
32 

Keeping Kids Interested: Emphasize enjoyment, not competition. By 
Dovid Hueber. June 1981, p. 32 

Golf Play Up 3.8 Per Cent Over 1979. May 1981, p. 36 

Manager's Role .n Tourney Planning: He should be involved from the 
beginning. By Ed Volkwein. November 1980, p. 27 

More Golf Ploy. November 1980, p. 18 

Golf for Club Women. October 1980, p. 12 

Making Golf co Club-Managed Function: It works under the general 
manager concept, plus a little luck. By Claud Corrigan. June 1980, p 
14 

Golf Play Up 2.8%: Private clubs lead way in 1979. April 1980, p. 6 

Need Advice? There's o consultant in your region. November 1979, p 
40 

Something for the Kids: One club stages o ‘Popsicle Open’. August 1979 
p. 38 

High Hopes for the 1980s: Foundation figures foretel! fabulous future 
March 1979, p. 12 

Pros Are Playing Faster ond Liking It: Tour commissioner hopes 

amateurs will follow suit. Jonuory 1979, p. 10 


Golf Cars 


Golf Car Guide. November 1981, p. 23 
The 1982 Golf Car Buyer's Guide. November 1981, p. 15 


Let's Get Serious!: Golf car safety is no laughing matter — unfortunately 


By Carole Hollander. November 1981, p. 12 
A Golf Car in Every Garage: A convenient leasing plan for members 


living near the course. By Gerald V. Marlatt, CCM. November 1980, p 


cing the Golf Car Puzzle: Repair. November 1979, p. 26 
ng the Golf Car Puzzle: Increase in Play. November 1979, p. 26 
Piecing the Golf Car Puzzle: Preventive maintenance. November 1979 
p. 24 
Piecing the Golf Car Puzzle: Promoting those cars! November 1979, p 
23 
Piecing the Golf Car Puzzle: The car for you. November 1979, p. 22 
Piecing the Golf Car Puzzle: Who owns, manages? November 1979, p 
22 
Piecing the Golf Car Puzzle: To lease or buy? November 1979, p 
Piecing the Golf Car Puzzle. By Eldon Miller. November 1979 
Controlling Privately Owned Cars: Pro-manager develops a sol 
California. July 1979, p. 36 


Golf Facilities 


A ‘New’ View of Course Maintenance: Club members hove oa better 
gome at less cost, architect so hard M. Phelps. Apri! 1981, p 
12 

Down the Golf Car Path: Construction, placement of the mini-roads 
require careful planning. By Dovid B. Hueber. February 1981, p. 26 

It's A Matter of Taste: The basics and then some n selecting golf 
course accessories. By Carole Hollander. February 1981, p. 30 

Clubhouses Smaller, More Expensive: NGF confirms suspicions about 
new golf facilities. October 1980, p. 44 

Analyzing Mower Costs: They can vary enough to affect o budget. By 
R. K. Reynolds. October 1980, p. 40 

The Good Seed: Select carefully and seek quality. By J. R. Hall Ill. August 
1980, p. 32 

Cost per Hole Hits $11,112: HKF study shows 9.3% hike in 1979. June 
1980, p. 16 

For the Best Impression: Ways to improve the course ‘image.’ Apri! 1980 
p. 43 

Course Flexibility: It's a must for golfers these days. September 1979, p 
45 

A Continuous Climb: ‘Up’ is the word in course maintenance cost 
September 1979, p. 45 

Effluent Water? Not So Fast!: It solves some problems, but causes others 
manager contends. By Douglas R. Lober. June 1979, p. 33 

Liquid Sewage on the Golf Course?: A painless introduction to a future 
necessity. By James W. Adams. March 1979, p. 40 
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Golf Facility Costs (NGF report on the cost of golf course development) 
January 1979, p. 50 


Manager-Board Relatiors 


Committee Philosophy: Where o manager draws the line between man- 
ager-committee duties. April 1981, p. 10 

President's Perspective: Why managers get fired. July 1981, p. 39 

Finding ‘Mr. Right’: A no-nonsense guide to selecting a club manager. By 
Harvey M. Weiner. January 1981, p. 36 

Third Year Syndrome’: Manager urges the search for a cure. By Jack 
Gordon. December 1980, p. 22 

Big on the Bottom Line: Directors look ot results, managers say. December 
1980, p. 7 

Committee Management: Causes, symptoms and how one club is treat- 
ing it. By S. L. McLendon. November 1980, p. 44 

Living with Your Board: A club manager's survival kit. By Somers White 
August 1980, p. 36 

Relating to ‘Those Kids’: Some may be future club leaders. July 1980, p 
35 

How To Hold A Good Manager: A manager's views of what a club must 
offer o true ‘professional.’ By Norman J. Spitzig, Jr. June 1980, p. 40 

Evaluating Your Directors: How to weigh their positive and negotive 
traits. Apri! 1980, p. 39 

Rating Your Directors: A fun (and perhaps heipful) mental exercise for 
the winter. Februory 1980, p. 14 

Make Woves, Not Excuses: As a monager, take the initiative. By Ted E 
White. November 1979, p. 32 

How the Board Con Better Serve: A manager suggests better support of 
food and beverage. By Stephen J. Karou!. July 1979, p. 32 

What Would You Tel! the Chairman?: If members wont you as their 
messenger, watch out! May 1979, p. 18 

Don't Be Timid with Board’: Especially when new directors are elected 
By Kurt Allen Brod, CCM. January 1979, p. 46 

When the Club Board Changes: A resourceful manager w 
challenge. By Edward K. Zuckerman. October 1979, p. 52 

How Much Time for the Club? Answers vary on president, house chair 
man requirements. October 1979, p. 12 

Solutions: For the manager with a bylaw problem. August 1979, p. 42 


meet the 


Menus 


CMAA Menu Award Winner. October 1981, p. 19 
Ibid. September 1981, p. 33 
Ibid. August 1981, p. 34 
Ibid. July 1981, p. 28 
ibid. May 1981, p. 44 
Ibid. February 1981, p. 21 
Ibid. January 1981, p. 32 
ibid. December 1980, p. 38 
September 1980, p. 34 
August 1980, p. 38 
July 1980, p. 21 
June 1980, p. 58 
October 1979, p. 34 
September 1979, p. 31 
August 1979, p. 28 
July 1979, p 
July 1979, p 
July 1979 p 
June 1979, p. 29 
Making Menus Appea!: The goal — a balance between the ostentatious 
and the severe. By Kenneth G. Dean, CCM. March 1979, p. 32 


Military 


‘Military Clubs Must Be Preserved’: A club one of few ‘bonuses’ service 
offers, military CM says. June 1980, p. 10 

Workshop for Air Force Managers. March 1980, p. 68 

Urge More Support for Military CMs: Industry representatives give views 
to Congressional panel. December 1979, p. 8 

Military Club Leaders Prepare Defense: Proposed changes could ruin 
club systems, they warn. August 1979, p. 16 

Military CMs Meeting. May 1979, p. 8 
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National Club Association 


NCA Elects Sam Berry: New president is a long-time industry supporter. 
July 1981, p. 10. 

Potent Lineup for NCA: May Meeting draws Congressional leaders. May 
1981, p. 6. 

NCA Focus on Government. April 1981, p. 5. 

The Legal/Legisiative Arena: What's happened, what's ahead for private 
clubs. By Tom Ondeck. March 1981, p. 12. 

NCA Establishes Legal Defense Fund: Fund raising drive underway 
across the nation. February 1981, p. 4. 

NCA Changes Meeting Plans. November 1980, p. 16. 

NCA to Honolulu. May 1980, p. 8. 

NCA Protests Labor Move. March 1980, p. 60. 

A Parade That's Thinning Out?: It may be the end of the line for 
‘traditional’ clubs. By Gerald F. Hurley. Jonuary 1980, p. 14. 

NCA Sets Seminar Format: For both beginning, experienced officers. 
August 1979, p. 18. 

NCA Set for October: Final convention plans announced. October 1979, 
p. 14 

Executive Report: A view from the National Club Association. By Gerald 
F. Hurley. June 1979, p. 40. 

Legal and Legislative Updote: Yeor in review for club managers. By 
Robert R. Statham. April 1979, p. 54. 


Operations 


Strategic Planning Is Managing: Long-range planning is critical to clubs. 
By John Neiman. December 1981, p. 28. 

The Condominium Development: It can be an answer to a club's finan- 
cial woes. By Robert A. Nelson. October 1981, p. 14. 

Checking Out the Club: A systematic tour helps a manager keep his 
house in order. By Harry Barba, CCM. February 1981, p. 24. 

Miracle at Muskogee: At least it seems that way to the ‘old-timers’ at 
Muskogee C.C. By Carole Hollander. February 1981, p. 14. 

A Matter of Records: One club’s system for handling key documents. By 
Chet Hansen. January 1981, p. 50 

‘Strong Will Survive’: Exec’s view of food service in 1980. January 1981, 
p. 41. 

Maintaining Quality for Fewer Dollars: Proven ways of cutting costs in 
private clubs. December 1980, p. 30. 

Stepladder to Quality: An individualized system for improving your 
club. By William R. Hopping and Richard Friedland. December 1980, 
p. 24 

Filling A Void in St. Louis: Another ‘new type’ of club opens for contem- 
porary golfers. By Carole Hollander. November 1980, p. 28 

Club in Transition: From developer-owned to member-owned, it works 
at Great Ooks. By Jack Berry. October 1980, p. 36 

Smal! Club Success Story: How one family created o private club for 
middle-income golfers. July 1980, p. 28. By Scott F. Krause 

This Club Caters to Nonmembers: But within limits, and the members 
like it. Februory 1980, p. 24 

Time for Changes!: Most club execs don’t want to stand pot. January 
1980, p. 28 

Managing Those ‘New’ Clubs: Four men from traditional club ranks tell 
what it's like. By Carole Hollander. January 1980, p. 26 

New Dimensions in Clubs!: The 1980's. January 1980, p. 11 

Where the ‘New Money’ Is: Disco, Racquetball. December 1979, p. 20 

New Image, New Manager, New Life: An old formu! might have soved 
a 10-year-old beach club. By Young Dawkins. October 1979, p. 32 

If Red Flags Fly at Your Club: Usually, outsiders will see them before you 
do. February 1979, p. 60. 

Check List for improvements: Making yours o better club in 1979 
January 1979, p. 15 


Parties and Programming 


Reviewing Party Promotion: It calls for salesmanship — before, during 
and after. September 1981, p. 18 

A Club Birthday Party?: Yes, if you think future os well as past. By Ruth 
Schensul Ortego. September 1981, p. 15 

A Special Halloween Dressing: Ingredients include Incredible Hulk, 
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Dolly Parton, Mickey Mouse. By Carole Hollander. September 1981, p 
14. 

Proper Party Planning: It involves Ps aplenty. By Michael Campbell- 
Tinney. September 1981, p. 13. 

Creative Party Planning: Ideas for making club events exciting, memo- 
rable. Report from Vera Mitchell of seminar by Ann Fiedler. March 
1981, p. 48. 

Try A Mexican Party: Free Margoritas will help create the mood. By Ruth 
S. Ortego. December 1980, p. 29. 

Booking A Party: Tips for getting through that first one. By Carlos Berger 
September 1980, p. 18. 

Reliving Club Memories: Videotaped events make it possible. By George 
Burton. September 1980, p. 17 

Portraits of the Party Life: Managers share secrets of successes. Septem- 
ber 1980, p. 14. 

Entertainment: ‘. . . but Will Our Members Like It? By Carole Hollander 
September 1980, p. 10. 

Cooking Class in the Club: Capitalizing on the gourmet trend. By Wil- 
liam A. Schulz. July 1980, p. 18 

Swim Competition. June 1980, p. 47. 

A Club Event on A Thursday Night?: This manager tried it and the 
members liked it. By Gino Ginotti. June 1980, p. 44. 

Success on St. Pat's: Proven plans for club parties. By Dorothea Busch- 
mann, CCM. February 1980, p. 26 

Keep Them Busy This Winter: Suggested activities for club members 
November 1979, p. 39 

Competing with the ‘Other Places’: Members wil! attend club parties that 
are timely, well-planned. By Harvey H. Mann, CCM. September 
1979, p. 28 

Planning Those Special Events: Formats that never change is the key for 
this club. By Lori Mandiman. September 1979, p. 24. 

Private Party Planning/Pricing. September 1979, p. 18 

Not Another Wine Tasting!: Have a wine festival instead, this manager 
suggests. By Ara Daglian, CCM. August 1979, p. 22 

Cookouts for Clubs: They inspire the appetite without adding to the cost 
By Beverly Anderson Barbour. July 1979, p. 12 

Put on Your Own Floor Show: For the small! club with a limited budget. By 
Lorry Howard. March 1979, p. 36 

Or Make It a ‘Bong Show’: Wisconsin club members play to a packed 
house. March 1979, p. 36. 

Adding to Members’ Fun: Club helps spread Tutmania. By Frank Voogd 
January 1979, p. 38. 

Luau? Certainly!: Limited facilities no drawback. By Harry Barba. Janu- 
ary 1979, p. 27. 

Luau ‘79: Tips for planning everybody's favorite party for spring, sum- 
mer. By Beverly Anderson Barbour. January 1979, p. 22 


Personnel Management/Labor Relations 


Staff Development Seminars: A way to improve attitudes and output. By 
Richard M. Kopplin. December 1981, p. 31 

Sexual Harassment: A problem that merits written club policy. By 
Michael Robinson. December 1981, p. 24 

New Ruling on Uniforms: Decision eases burden on employers. October 
1981, p. 6 

Employee Reports, July 1981, p. 40 

Piecework Production: or, don't pay for it uniess you get it. July 1981, 
p. 32. By Ted E. White. 

Ten Steps to An Improved Staff: A guide to a)racting, retaining and 
developing employees. July 1981, p. 24. By Carl D. Riegel and John F 
Mahoney 

Good Personne! Practices: or how to stay out of court. By Harvey H 
Mann, CCM. June 1981, p. 22 

Labor Cost vs. Labor Rate: There is a difference you should understand 
By W.R. Luckhom. June 1981, p. 30 

improving Employee Productivity: It's a matter of attitude. By Chuck Y 
Gee. March 1981, p. 58 

The Retired: A Valuable 'abor Market: But keep the arrangements 
‘above the table.’ By Ted. ¢ White. January 1981, p. 34 

Calculating the Wage Proposal: If you face labor negotiations, try this 
wage/cost equation. By Brian G. Spaulding. September 1980, p. 24 

Fight Those Unemployment Claims. By Jomes t. Petzing. Avqust 1980, 
p. 19. 

Unemployment Cost Control: The correct approach can save you $$ 
August 1980, p. 18 

Building Staff Pride: They ore part of the club history, too. July 1980, p 
39. By John L. Compbell 

Effective Supervision: It's an important training tool. By Richard Smeto- 
na. July 1980, p. 38 
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Coping with Labor Costs: Ways to boost food service economy. July 1980, 
p. 16. 

Warning Before the Ax Falls? June 1980, p. 12 

The Fixed Monthly Service Fee: Why one manager prefers it to the more 
traditional service chorge. By Gene Hollo, CCM. May 1980, p. 175. 

Do They Dress To impress?: For better or worse, staff apparel reflects the 
image of the club. By Carole Hollander. April 1980, p. 28. 

Mid-Coreer Crisis: How your employees (and perhaps you) can avoid it 
By James L. Hayes. March 1980, p. 72 

Policy for Mothers-To-Be: Treat them the same as other employees. By 
Harry J. Lambeth. February 1980, p. 34 

Staff vs. Members: Potential Conflict?: Managers disagree, but many 
aren't taking any chances. Februory 1980, p. 22 

Hourly Minimum Now $3.10: Dollar volume ‘test’ goes to $325,000 at 
mid-year. January 1980, p. 40 

Innovative Payroll Control: Club switches from time card to time sheet 
system. By Stephen J. Karou!. Januory 1980, p. 38 

Fire Somebody!: Or you'll be one of those nice guys finishing last. By Ted 
E. White. December 1979, p. 16 

More Support for Firing Nov. December 1979, p. 16 

The Charge — Employment Discrimination: Tips for handling the accuso- 
tion — if and when. December 1979, p. 15 

Writing A Good Rule Book. December 1979, p. 14 

Employee Relations Today: ‘Protect thyself’ fost becoming Rule No. | 
December 1979, p. 14. 

Turning Off Turning Over: How to prevent your employees from ‘firing 
you.’ By Robert H. MacDougall, CCM. December 1979, p. 12 

When the Union Knocks: CMAA workshop will cover that problem 
September 1979, p. 51 

Incentive Bonus Not Popular: But some offer varied rewards. September 
1979, p. 14 

Saving on Unemployment Taxes: If you contest improper claims, you will 
win some. By Lipman G. Feld. August 1979, p. 30 

Finding Quality Personnel: A manager must face up to the problem. By 
Bob Henderson. June 1979, p. 35 

Employee Relations Recommendations. By Arch Stokes. Apri! 1979, p 
52 

Too Much Sanity ls Madness: A look at government (over) regulation and 
(excess) paperwork. By Arch Stokes. Apri! 1979, p. 48 

Employees Are People, Too: For that reason, they are your biggest 
management challenge. Report from Lori Mandiman of seminar by 
Dr. Howard Schwartz. April 1979, p. 24 

How About Staff ‘Renovation?’ By John Bladt. March 1979, p. 24 

Why No Tipping?: A restaurant manager's explanation. February 1979 
p. 60 

Creative Payrs!i Reduction: Through innovation, member cooperation 
By Stephen J. Karou!. January 1979, p. 40 

The Older Workers: Are your policies, benefits up-to-dote? January 
1979, p. 8 


Promotion 


Success Started Sweet at Lakewood. By Carole Hollander. November 
1981, p. 24 

Promotion Does Pay!: How to advertise if and when your situation calls 
for it. November 1981, p. 20 

An Offer They Can’t Refuse: The successful membership drive requires a 
sound plan, hard work. By James F. Hollan, CCM. August 1980, p. 26 

Propaganda for o Private Club: News media attention attracts new 
members in Texas. By Danny McCoy. November 1979, p. 28 

Re: Club Letterheads. By Bil! Carlson. March 1979, p. 23 


Pro Shop 


Improving Pro Shop Sales: Los Angeles C.C. formula includes better 
variety, discounts. By Jomes H. Brewer. August 19?1, p. 36 

Helping the Pro: Merchandising tips from one of the best. By Eldon 
Miller. November 1979, p. 40 

Solving the Pro Shop Problem: Properly run, the shop is a boon to any 
club. By Harry Barbo. September 1979, p. 15 


Purchasing 


When the Equipment Supplier Cancels: A look ot representations, war- 
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ranties and contract cancellations. By Lipman G. Feld. July 1981, p. 
36. 

Be Purchase Wise: Take advantage of vendors’ terms. August 1980, p. 
16. 

Letting Bids for Products, Services: You spend more time, but possibly less 
money. August 1979, p. 48. 

Sound Purchasing Policies: Pitfalls to avoid in selecting equipment and 
supplies. By Brother Herman Zaccorelli. July 1979, p. 26. 

Purchasing for Poolside or Patio: A manufacturer offers some guidelines. 
May 1979, p. 44. 


Racquet/Tennis Clubs 


Birds Love ‘em, but 
August 1981, p. 30 

Patch Now or Pay Later: Prompt court repair is essential. July 1981, p. 34 

The Matter of Maintenance: It must be done on a regular schedule. June 
1981, p. 34 

Spring Court Renewal: Start when the frost melts. February 1981, p. 33 

Does Tennis Pay?: With proper programs, promotion. By Gary Henkin 
December 1980, p. 9 

Fixed Fees A Hedge If Hard Times Hit. October 1980, p. 10 

Check the Accessories: Poor nets, posts can affect your image. July 1980, 
p. 32. 

When to Resurface?: There is no precise answer, so . 
46 

‘Two Clubs on the Same Grounds’: How a country club can cash in on 
tennis. By Harry Barba. February 1980, p. 13 

The Next ‘Big Scene’ for Tennis? It just might be your country club. By 
Eldon Miller. February 1980, p. 12. 

New Tennis Club Tokes to ‘Old’ Concept: One owner's testimony to a 
stronger dues/fees program. By Domenic Paino. January 1980, p. 30 

What about the ‘Other’ Club Managers?: Author seeks more considera- 
tion for tennis, racquetball. By Eric B. Moore. September 1979, p. 42 

A New Rating Program: It's for the millions of ‘average’ players. July 
1979, p. 34 

Junior Development Programs: In Southern California, the association 
handles it. By Harry Barba, CCM. May 1979, p. 40 

New Alternative for an Old Club: St. Louis Racquet Club expands for 
families, future. By Eldon Miller. March 1979, p. 38 

Selling a Remodeling Project: A plan for gaining support for required 
improvements. By Ear! R. Larson. October 1981, p. 21 

A New Look You Can Afford: How to renovate the place without mort- 
gaging it. By Peggy Hart Massé. October 1981, p. 16 

Consider the Side Effects: Inside and out, club needs good looking walls 
September 1981, p. 34 

Yacht Club Reflects Setting in New Design. August 1981, p. 23 

Be Your Own General Contractor. October 1980, p. 19 

Remodeling While the ‘Morket’ Is Hot: New York club noted a business 
revival and took advantage of it. October 1980, p. 18 

No Longer A ‘Quiet Club’: Members now know Union League of Chicago 
meons business. By Carole Hollander. October 1980, p. 16 

Avoiding Renovation ‘Traps’: A professor's tips for dealing with 
architects, etc. By Carole Hollander. October 1980, p. 14 

Anatomy of A Club Renovation: From a manager's sketch to a remod- 
eled, vibrant club. By Carole Hollander. June 1980, p. 32 

Getting to the Heart of the Matter: Designers stress dining room looks, 
seating, distance from kitchen. October 1979, p. 24 

General Contract or Management Fee: An alternative when remodeling 
must be considered. By Jack L. Thomson, CCM. May 1979, p. 22 

Saving on Design Costs: Club, decorator shun traditional roles. By Lori 
Mandiman. May 1979, p. 20 

When Do You Renovate?: Decision takes a daring board, cooperative 
members. By John Bladt. March 1979, p. 24 

Club Appeorance? It’s Critical: It even affects the quality of members 
professor soys. January 1979, p. 33 

All Eyes on Dining, but Kitchen should have first design attention 
January 1979, p. 29 

New Life for an Old Club: Remodeling, member drive trigger a festive 
75th birthday. Januory 1979, p. 16 


: Tennis players dislike puddles on the court 


June 1980, p 


Sanitation 


The Hepatitis Threat: A staff's lax hygiene can spread food contamina- 
tion, illness. By Beverly Anderson Barbour. February 1979, p. 39. 
Getting at Unseen Dirt: You can move those ranges for cleaning. By 

Arthur N. Mogel. May 1979, p. 46 
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Sofe Food — It's Our Challenge: What o manager leorned at a food 
handling clinic. By George Burton, CCM. July 1980, p. 14 


Security 


A Security System that Works!: Club theft ends where the videotaping 
begins. By Nathon B. Hale, CCM. May 1981, p. 26 

Protecting the Property: Manager's approach to club security must be 
tactful but thorough. By Carole Hollander. December 1980, p. 10 

To Catch A Thief: Manager's duty if it’s a stoff ‘job.’ September 1980, p 
32 

Something Fishy about Your Garbage?: If you knew all the contents, you 
might roise a stink about it. By Stephen J. Korou!l. July 1980, p. 20 

Smoke Detector Helps. September 1979, p. 12 

Effective Security Systems: One con be designed for your club. Report 
from Peggy Hort Massé of seminor by Harvey Burstein. Apri! 1979, p 
44 


Self-improvement 


A Message for Those ‘Too Busy’: What makes Dick run? (Or any club 
monager, for that motter?). September 1981, p. 41! 

President's Perspective: ‘Who's Calling, Please?’ September 1981, p. 37 

Promoting Yourself: It takes more than exercising your ego. By James L 
Hoyes. September 1981, p. 20 

Critical Few Tasks Determine Success: Labor costs plummet by shaving 
away the non-essential. By Carole Hollander. July 1981, p. 20 

How To Manage: Some basics every manager should be following 
March 1981, p 70 

Effective Time Management: You can do more ofter developing your 
hour power.’ Report from Peggy Hart Massé of seminar by Dr. John W 
Lee. Morch 1981, p. 56 

Creative Thinking for Better Business: The key is becoming o person 
people enjoy doing business with. Report from Vera Mitchell of semi 
nar by Patricia Fripp. March 1981, p. 50 

You Are What You Wear: How to dress for power, success and money 
Report from Carole Hollander of seminar by Hallie Dewey. May 1980, 
p. 70 

Look at Your Life Style: ‘The way we die is closely related to the way we 
live.’ By Dr. John Roglieri. May 1980, p. 50 

‘Trifles Make Perfection’: A club president's advice to managers. August 
1979, p. 49. By Edward K. Zuckerman 

The Mind os c Computer: You can benefit from ‘positive programming 
By Dr. Mario F. Conforti. April 1979, p. 32 


Students 


CMAA Goes to College: Association's student chapter program grows 
stronger. By Col. Charles R. Walter, CCM. April 1981, p. 40 

Students Ask and Answer Questions. March 1981, p. 46 

How Important Is A College Degree?: Established managers’ views on 
preparing for the club field. By Dr. Jomes Abbey and William Horn 
buckle. January 1981, p. 44 

Why A Career in Clubs?: A manager's message to college students. By 
Robert J. Henderson. June 1980, p. 55 

How Students View Club Careers: Fifth annual survey of hospitality 
management students. By Donald A. Bell and John M. Stefonelli 
February 1980, p. 17 

Helping Hand for Youth: Unselfish managers help assure the future of 
their profession. By Virginia P. Reese and Jennifer J. Embs. January 
1980, p. 22 

How Students View Club Careers: Survey of students at 12 universities 
By Donald Bell and John Stefanelli. February 1979, p. 40 


Swim Pool 


Dull Perhaps, but Never Routine: Pool sanitation at the club requires 
more than a passing glance. By Carole Hollander. April 1981, p. 18 

More Than A Tan: The sun also can give you a heated pool and extended 
season. By Carole Hollander. Apri! 1981, p. 17 
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Taxes, Law & Legislation 


Government Glances. By Aubrey C. King. December 1981, p. 26 

Ibid. By Aubre,; ©. King. October 1981, p. 8 

ibid. By Aubrey C. King. July 1981, p. 6 

ibid. By Aubrey C. King. June 1981, p. 29 

Ibid. By Aubrey C. King. May 1981, p. 8 

Lost Gasp for Dues Rule?: Administration withdraws proposal. May 
1981, p. 6 

Government Glances. By Aubrey C. King. Apri! 1981, p. 4 

Reagan Puts Hold on Expenses. March 1981, p. 12 

Conquistodor Controversy Drags On: What to do in the meanwhile 
Februory 1981, p. 6 

Wage Change. Januory 1981, p. 9 

Not So Quiet on the Eastern Front. Clubs in East face legislotive threats 
January 1981, p. 8 

Court Rules Against Club in Bias Case: Rights of ‘truly private’ clubs still 
untouched, NCA notes. November 1980, p. 18 

New Ruling Counters Conquistador Verdict. November 1980, p. 16 

IRS Priorities for Clubs: Examiners told what to check, CMAA warns 
November 1980, p. 16 

Blanket Music Copyrights Legal: At least for organizations such as CBS 
court rules. November 1980, p. 14 

Meals As Wages Could Go: Too much red tape is the threat. September 
1980, p. 9 

New Wage Stondord. September 1980, p. 8 

No Contract’ Contractors: Labor regs may hit them, too. September 1980 
p. 8 

Be Your Own Tax Consultant. Keith J. Roth. August 1980, p. 19 

Concern in New York. August 1980, p. 11 

Meal Tox Proposal. August 1980, p. 8 

How IRS Views Nonmember Loss. August 1980, p. 8 

Eorned income Credit: How will you be affected? July 1980, p. 34 

Guidelines Available for Refund Claims. July 1980, p. 9 

Congress Seeks to Correct Act. June 1980, p. 10 

Tax, Legal, Legislative Concerns: Government continues attack or 
membership policies. By Milton E. Meyer, Jr. May 1980, p. 16 

Check List on Deductions: What managers can and cannot apply. Morch 
1980, p. 61 

IRS Stands Firm on Meal Tox. March 1980, p. 60 

Club Victory in New York. March 1980, p. 28 

Selective Admissions Upheld: But the court decision is under appec 
Januory 1980, p. 8 

Tax Fight in New York. December 1979, p. 35 

Job Bias Exemption. December 1979, p. 19 

Tax Clinic: Some trips are for business and pleasure. What is deductible? 
October 1979, p. 55 

New Woves in Washington: Pressure on company-paid dues. October 
1979, p. 14 

Tax Clinic: How much may | deduct for use of a personal automobile for 
business purposes? August 1979, p. 48 

California Clubs in Tax Fight: Legisiloture threatens greenbelt rights 
August 1979, p. 18 

A $350 ‘Business’ Dinner for Two?: Now that seems tough to digest. J 
1979, p. 32 

Selling or Developing Club Property: What are the tax implications. By 
Robert Kent, CPA, and Wayne Allan Cooper, CPA. June 1979, p. 18 

Work Limits for 14-17 Year Olds: The youths on your payroll may not 
perform certain jobs. By Lori Mandimon. June 1979, p. 12 

Key Ruling in Employee Meal Taxes: Court doesn’t like IRS definit 
wages. July 1979, p. 10 

Congress to Act on Tax Law Wording: Bills in both houses seek dues 
deductions clarification. May 1979, p. 8 

Tax Clinic: What do LIFO and FIFO mean and what are their tax conse 
quences. March 1979, p. 34 

Can You Sleep Well?: This Washington watchdog wonders. By Geruld F 
Hurley. January 1979, p. 42 

Easing Those Income Tax Pains: An accountant's advice to club mar 
agers. By Charles Kaiser, Jr., CPA. January 1979, p. 14 


Trade Shows 


It's Hotel Show Time!: Record turnout expected in New York. November 
1981, p. 10 

Clubs Share Re~*aurant Show Spotlight: CMAA leaders recognized; club 
panel. By Peggy Hart Massé. July 1981, p. 8 

Friendly Faces in the Crowd: CM's guide to restaurant show exhibitors 
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May 1981, p. 30 Little Bran Muffins. August 1980, p. 29 
it's Restaurant Show Time Again!: Club managers to be o port of the Sode Bread. February 1980, p. 26 
educational fore in Chicago. May 1981, p. 28 
Manager Panel to Talk Clubs at May Show. April 1981, p. 5 


5 
Companies ot Conference. March 1981, p. 40 Cheeses 
A Festival for the Trode: Varied activities plonned for New York Hote 
Show. November 1980, p. 10 
Finding Your Friends in the Crowd: A guide to restaurant show exhibitors 
partial to the club field. April 1980, p. 16 
Biggest Ever’ Restaurant Show To Begin May 17. April 1980, p. 6 
GCSAA Expects o Crowd: Conference might draw 6,500-plus. Februo Desserts 
1980, p. 8 
Hote! Show Time Again: New York ext 
1979 10 


Hungarion Cheese. August 1980, p. 30 


Angelica Almond Coke. August 1981, p. 13 
Apricot Hoard Sauce. August 1981, p. 12 
Beignets oux Pommes. June 1981, p. 27 
Bittersweet Mocha Sauce. December 1981, p. 11 
Blueberry Kir Sauce. December 1981, p. 11 
Blueberry Pudding with Lemon Sauce. December 1981, p 
Breod Pudding. February 1980, p. 26 
Buckeye Maple Syrup Coke. Apri! 1980 

Chocolate-Mint Pie. August 1981, p. 13 
Miscellaneous 


Chocolate Souffle. June 1981, p. 2 


nterence 


Cc 
Cinnamon Sour Cream Coffee Cake. July 1981 
Chocolate Spice Fruitcake. December 1981, p. 10 

b Restrict offee ice Cream with Flaming Nut Souce. August 1981 

ommerce Club Cheese Cake. December 1979, p. 32 

reme de Menthe Whipped Cream. December 1981 

Crushed Heath Bar ice Cream Moid. Apri! 1980, p 
ocolate Mint Pudding. December 1981, p 

Ernie’s Fudge Pie. June 


The Visitor. Septer 


Managers Meet in Toror 


nOO0 


begins ste September 


if 
Za 


Fried Strawberries. Aug 
Fruitcokes. December 1981 
Fruitcake a la Mode/Sherry B 
Fruitcake Bonbons. December 


Fruitcake Christmas 


~ocor ° 
Coffee Eggnog. Octo 
Coffee Jackson. Augus 
Cranberry Christmas Pur 
Diet Milk P 

Frances T 

Freeze-Ahead Drinking Dessert 

French Coffee. August 1979 

Greb's Grog. October 1980, p 

Hawoiion Cooler. January 1979, p. 26 
Breads Honey of oc Banana Milk Shake. November 1979, p. 34 
Hot Buttered Sherry. October 1980, p. 34 
ohlva Brandy. January 1979, p. 26 
Kahluc Coffee. January 1979, p. 26 
Luau Rum Punch. January 1979, p. 26 


CLUB MANAGEMENT 


Buttermilk Biscuits. November 


Fiat Armenion Bread with Sesame Seeds. December 
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Mocho Rum Float. August 1979, p. 25. Chor Siu. January 1979, p. 22 
Orange-Gropefruit Julius. August 1979, p. 25 Chef Philippe Corbaz's Steok Diane Flambe. June 1981, p. 27 
Pineapple or Orange Yogurt Supreme. November 1979, p. 34 Chicken Howoaiian. June 1981, p. 28. 
Princess Kaiulani Punch. January 1979, p. 26. Chicken Marciel. October 1980, p. 34 
Strowberry Mint Punch. November 1979, p. 34 Chicken Truman Capote. June 1980, p. 26 
Tumbleweeds. August 1979, p. 25 Cork Steak. August 1981, p. 12. 
23 Skidoo. August 1979, p. 24 Country Fried Steak. December 1979, p. 32 
White Russian. August 1979, p. 25. Crab Meat Florentine. October 1980, p. 34 
Escargots Bourguignonne. Ju'y 1980, p. 19 
Fat Man's Shrimp. June 1980, p. 26 
Hors D’Oeuvres and Snacks 0 of Sole/Lord Calvert. April 1981, p. 34 
ish Mousse. June 1981, p. 27 
Flaming Shrimp. August 1981, p. 12 
Fried Rice. January 1979, p. 26 
Ginger-Glazed Chicken or Turkey Wings. August 1981, p. 12 
Hickory-Smoked Ham Ozark Style. November 1979, p. 12 
Hillbilly Fried Catfish. November 1979, p. 14 
Hopping John Rice. November 1979, p. 14 
island Fried Chicken. January 1979, p. 22 
Kailue Roast Pig. January 1979, p. 22 
Kedgeree. Februory 1980, p. 27 
Kimberling Fish Stew. November 1979, p. 14 
Koenigsberger Klops. April 1980, p. 23 
Lake Perch au Fines Herbs. April 1980, p. 22 
Lamb Chops/Marinated in Wine. December 1980, p. 18 
Main Dishes Mexican Beefsteak. July 1979, p. 12 
Mousseline de Soumon. July 1981, p. 19 
Mushroom Casserole Business. October 1980, p. 33 
Arroz Valencia. December 1979, p. 31 Musselburgh Pie. June 1980, p. 26 
Baked Boneless Filet of Columbio. June 1979, p. 19 Oysters a la Maison. July 1979, p. 15 
River Salmon Royale. June 1979, p. 19 Oysters Ernie. June 1980, p. 26 
Baked Filet of Salmon Haida. April 1981, p. 34 Real Texas Chili Con Carne. May 1979, p. 32 
Beef with Snow Peas or Green Peppers Singapore Style. December 1980, Riz Sauvage du Manitoba. July 1981, p. 19 
p. 18 Roast Tenderloin of Beef with Niagara Wine Souce. July 1981, p. 19 
Bouillabaisse Catalan. December 1979, p. 31 Salmon Koupala. April 1981, p. 34 
Braised Colorado Baby or Spring Lamb Shanks — Bourguignonne. June Salmon Vancouver Style. April 1981, p. 35 
1979, p. 19 Samoa Burger with Island Topping. November 1979, p. 42 
Braised Sweetbreads a lo Turner. July 1979, p. 15 Scamp Buerre Noir. October 1980, p. 34 
Carvello di Vitello Villa Bettacci. June 1981, p. 28 Shrimp Egg Rolls. May 1979, p. 27 


Bitter Ballen. April 1980, p. 21 

Egg Plant Supreme. April 1980, p. 21 

Graviaks. November 1979, p. 14 

Oysters in Bacon. July 1979, p. 15 
Shrimp-Stuffed Mushrooms. October 1980, p. 33 
Taro Leaves. January 1979, p. 26 

Turlu. December 1980, p. 18 

Singapuro Sctay. December 1980, p. 16 

Salma Gundy. December 1980, p. 16 
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LUMGhs 


James g. Hardy 


& CO. inc. 


11 EAST 26th STREET, NEW YORK, N.Y. 10010 (212) MU 9-6680 
Call Toll Free 1 (800) 847-4076 


Eye-appealing .. . distinctive . . . practical. A continuous flow 
of innovations in linens, and backed by the Hardy tradition of sincere 
effort to provide service and quality for over a half century. 


LINENS FOR BEDROOM / BATHROOM / DINING ROOM 
NO IRON & CONVENTIONAL FABRICS FOR TABLE LINENS 








ae American Hotel & Motel Association ALLIED MEMBER 
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Souffle Omelet Leone!. May 1979, p. 27 Honey-Mustard Baster. July 1979, p. 13. 
Steak with Steak Tartare. July 1979, p. 12 italian Baster. July 1979, p. 13. 
Supreme of Salmon Stuffed with Lobster. July 1981, p. 18 Lemon-Herb Baster. July 1979, p. 13. 
Sweetbreads a la Creme. April 1980, p. 22 Light Cream Sauce. May 1979, p. 27 
Tenderloin Stuffed with Duxells and Green Pepper Corns. May 1979, p Mixed Herb Baster. July 1979, p. 13. 
27 Polynesian Sauce. July 1979, p. 13 
Veal Scallopini “Courte de Venice.” July 1979, p. 15 Rib Sauce. July 1979, p. 13 
Vegetable Pie. February 1980, p. 27 Sauce Arnaud. October 1980, p. 33. 
Shrimp Sauce. May 1979, p. 27. 
Spiced Currant Baster. July 1979, p. 13. 
Pate Teriyoki Baster. July 1979, p. 13 
Teriyaki Marinade. January 1979, p. 22 
Texas Hot Sauce. July 1979, p. 13 
Chef Campsolino’s Paté de Foie. December 1979, p. 31 
Chef Egon Wittek’s Paté. June 1979, p. 19 
University Club Paté Seasoning Mixture. June 1979, p. 19 


Soups 


Salads Chinese Cabbage Soup. August 1980, p. 30. 


Conch Chowder. June 1981, p. 27 

fT 1 
Cherry Coffee Cola Salad Mold. August 1980, p. 30 Cream of Tomato Soup. August 1980, p. 30 
~ French Onion Soup ou Gratin. December 1979, p. 31 
Club Cole Slaw. August 1980, p. 29 

* Mushroom Barley Soup. July 1980, p. 19 

German Potato Salad. July 1979, p. 12 Sensis Sean Soun. Mav 1078 32 
Marinated Shrimp and Artichoke Salad Belle Mead. July 1979, p. 15 P y eg 


Senegalese Soup. July 1979, p. 1 
Vieginio Peanut Soted Mold. August 1980, p. 30 ane la King Crab Abrid Pon p. 33 


Strawberry Soup. June 1981, p. 27 
Sauces, Marinades and Dressings 


Vegetables 
Apricot Sauce. July 1979, p. 13 
Chili con Queso. May 1979, p. 27 
Club Dressing. August 1980, p. 29 Berney Potatoes. August 1980, p. 29 
Cumberland Sauce. June 1979, p. 19 Collard, Turnip or Mustard Greens. November 1979, p. 15 
Dill Sauce. November 1979, p. 14 Fiddleheads. July 1981, p. 18 
Fresh Green Chili Sauce. July 1979, p. 12 Minted Cucumbers and Yogurt. July 1979, p. 12 
Greek Sauce. July 1979, p. 13 Rosin Potatoes. July 1979, p. 12 





ONCE OVER LIGHTLY to make your service 

shine. Locker Room Management was written to be easy to read, 
easy to understand. It was written by a locker room manager 

for locker room managers because he wanted everybody at 

the club to get their just deserts. The 

book gives shoe care basics and special 

tips. It discusses work planning for lock- 

er room maintenance and how to best serve 

members and their guests. It also takes up 


= 
© ordering and inventory recording of locker 
ti i room supplies. A reproducible inventory 
sheet and Licursi’s tips on how to use it are 


included. You'll save club dollars spent on 
amenity items and other supplies if you use 


anagement them. Hand Locker Room Management to 


locker room vets. By all means 
hand it toa Send Locker Room Management to 


Vincent Licursi new locker 


room manager 
along with the W-2. 


Address —— 


City/State/Zip —— on 





Enclosed is $4.75/copy which adds up to $ 


Return this coupon to CM, 408 Olive, St. Louis, MO 63102 
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